EZ Pickups Hawaii, LLC
P.O Box 6957, Hilo, HI 96720
Phone: (808) 664-6362
Email: ezpickupshawaii@gmail.com
Website: http://ezpickupshawaii.com

Service Rates:

The monthly rates for residential weekly service start at $30.00 plus tax.
A final estimate will be provided upon confirmation of service location.

Servicing Wainaku, Keaukaha, Kaumana, Panaewa, Waiakea, Keaau, Hawaiian Paradise Park,
Ainaloa, Orchidland, Kurtistown, and Mountain View.

For weekly curbside pickups, customers are allowed up to 90 gallons of rubbish per service day. For
example, that could be three 30 gallon or two 45 gallon trash bags per pickup. Drivers will record the
number of bags collected from each customer, for each bag over your allowed amount, you will be
charged at a rate of $3.75.

Extra pickups can be arranged for curbside pickup. On days we are in your area prices range from
$7.50 to $12, and up to $40 on days we don’t service your area. To request an extra pickup you can
call or text us at (808) 664-6362 or email us at ezpickupshawaii@gmail.com.

Prices for Bulky items and Junk Removals such as beds, furniture, appliances, fixtures, and other
oversized items will depend on the amount of space that the items take up in the trailer/truck. For an
estimate, you can call, text, or send us pictures of the items at (808) 664-6362 or email us at
ezpickupshawaii@gmail.com. There will also be a $1.00 per minute for loading as well as any

Landfill or Appliance Disposal fees.

Billing and Payments:

For Residential Weekly Service, we bill in advance of each service period. Extra bags and extra
pickups are billed in arrears and will be charged on your next billing cycle. Service is billed monthly
and all payments are due at the start of each service period. A 10% discount is available when you
select a yearly billing cycle or 5% with a semi-annual billing cycle. To qualify for a discount the bill
must be paid in full by the due date. At initial sign up a minimum payment of $30 plus tax will be
required to start service with a balance of initial billing due within 30 days. Future billing will be
emailed 30 days before the due date and will be due at the start of each service period. We accept
Visa, MasterCard, Discover, American Express, Checks, and Cash.
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For Bulky Items and Junk Removal, Initial payment is due on the day of service. Loading fee and
any landfill or appliance disposal fees will be charged after the service is completed and due within 5
days. Invoice for initial payment will be emailed after a scheduled pickup is confirmed. Invoice for
any fees accumulated after services such as loading and disposal fees will be emailed after service is
completed and due within 5 days. We accept Visa, MasterCard, Discover, American Express,
Checks, and Cash.



